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) amwLL’mé’aﬂumiﬁﬂawuiuﬁwuvﬂaﬁ'aﬂzwu (Working Conditions as a
Hygiene Factor) anmuandesiluniaieu Hunildluesdusznavdrdyuesiiadvrqu lneaseunqy
feosdusEnauiiugiunisnieninuay amWLLmaamnmamamwmaﬂiumiﬂgumm MINYAAINT
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Comfort) W1 N1358UILRINIA LAEITUNIY UavadNe wazgamndluiesieu duasneanmislauas
Anaansnsalunslnifavemiinmy . AmnuwsnzauvesgUnsaluaziaieaile (Provision of Equipment)
puUnsalihaufimnzauuazasuaiu HelvninmujoRnuldiivszdnsnm anemamilesdvie
AnaeRenlosnszUuMYhaudsannaeY
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o ANURNTUTUBIAN1IAUTALA (Affective commitment) Mangfia A3UKNTY
fiintuainarwidnvosminnuiidessdnmsludauin feninnudienuddnimuendudunds
v9399An15 faudasiudnd fauaiagiilalunisifuandnvesesdnig uasidslaiiavedficny
faussmenazusslaieliossnisussadmaneddmely

o ANuyNURUBsANIFLAIABLiles (Continuance commitment) Mg
AuNUTIARNMIARAIATEIYARA TnEATEUARNRNANDULYIUMNINTRY wazdunuIsdsay
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o ANTUAUBIANTB et (Normative commitment) sanefia an3dn
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o. WiinufifauynEL (Engaged Employees) wilnsunguiiiininuidnansitu
fusadniseeauiass Tmnunsedededu uasvumlunsufoRcuieatuayutmineveadnis
winswndudinuanseendsaruniagilalumadudiunisesesdms fussdaniglugs uagneu
duaaziileUszlomivesesdnislagasingla a'awaiﬁaqﬁmsﬁﬂsv?m%ﬂwwiumiﬁﬁLﬁumumﬁu

©. Wummmlumwu (Not Engaged Employees) Wummﬂauuqumﬂiiumi
shamidulunmumiidsaindy vy msAnadeassd weusduedoulumsiaunay
w30e3ANs Wwanseandemnuidniluidnvesesdnisegaurase uazenadiuwnliuudndmainianssy
sl mungvededAns

on. Wummwlmmﬂ‘wmma‘u (Actively Disengaged Empl oyees) Wummﬂamu
lmLwemmemmwﬂwuﬂuammimmu ynuadauanngAnssusediundeduneuimusisy
sefins fuuiliuflesuanseorludnusiiairmansenuBaudsounmumiessuunsien
Tnesausufuguassarensimunosdnisesediu

wonaNtl The Gallup Organization §al@An¥HINGRNTIULALEITUYIRVOINY e
ilefumesAUsEneufidmanonuyniureninay Tasdisaannanan Usunansudn senuie
dn3nisanesn dnsin1siinguiing dnlsdendlenisndn 1udu lag George Gallup laAnwds
ofnsuwarsTIITATesyEs Ievmadmantinu 110U e.cs SUALANBEMITVLA @b U
floglu e gramngsl 189 e Useme Tagld Meta-Analysis ilefumesdusznauiidmasenunity
YBININUIINNNTATI9AINET YA Gallup AUNUAINL e UEN1s (Qelb) ﬁa’lmiai’mmm;&ﬂﬁu
yosntinauldogausiass uandiiufennudenlosseninedamiliiannuynifuvesningu
14 oo Uszn1siudnginisateen (Turnover) m3snwiniinau (Retention) tadeiliadasiugnén
(Customer Metrics) anulasnne (Safety) wawan (Productivity) kazn1sasnewanils (Profitability)
FsazdanaronadnsnIgINeVeIBIANT AW elo UsENT (Qal) Iinanennfufauiltlunisin
P NuYeaniingy (Employee Engagement) ImaLl:u'ﬁaﬁwmmmﬁﬁusﬁ'ﬂmaqmwﬂﬁu (Hierarchy
of Engagement) Usznauluse oo fanu fsioluil

Frunaudesnisiugu (Basic Need)

o) duiuiugnaaviseslsinlunsvnam (| know what’s expected of me at work)

o) Suflin3 sadonargunsailunisviaudimanzay (I have materials and
equipment to do work right)

é’qumsaﬁ'uayumsu’%ms (Management Support)

m) & veududlentaldvinlud el dusvinldffiganniu (At work, | have
opportunity to do what | do best everyday)

@ T3 o Fuilkiiuan Sulddunmsendeseruiweslunuiieanind (In the last
seven days, | have received recognition or praise for doing good work)

&) éfuﬁﬁmﬂm%aﬂuﬁﬁfmmaﬂ@LLaLaﬂﬁﬂdﬁu (My Supervisors, or someone

at work, seem to care about me as a person)
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o) flunauluivhanuessatiuayudulilFsunisWam (There are someone at
work who encourage development)

o) TuiivhauemuAadiuvessuld Sumseewsu (At work my opinions seem to count)

AudFuNUSAIW (Relatedness)

<) WushavidogasimanevesesdnavilidusBnitnuwesduliuddty (The mission
or purposes of company make me feel my job is important)

) Wousmnuviegnifesesduhnuegafiufiielyiansinunim (My associates
or follow employees are committed to doing quality work)

o0) SuiliieuiAaniuiivhou (| have a best friend at work) suanafTmilua
(Growth)

o) Tut o Weuinsndauivhaumedsmuinmilunuvesdu (n the last
six months, someone at work has talked to me about my progress)

ob) Lﬁa'ﬂﬁr;hu:uwﬁﬁulé’ﬁiamaﬁlﬁﬁauiuasLﬁuimiuﬁﬁwm (This last year,

| have had opportunity to learn and grow at work)
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yssrmenazialafiinainanudosnisluau safsgagliyrainsiinnisdous mawaun uay
fimnuinniilunsinau
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o AsTuAsluNSYIe nneda msfiyaraldufifnunazannsasuia
AnusiuAesesAMsTinusUTRLBE LK
o.c danuil ndesile uargunsallunisvinen el msfunuvdediud
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©.&¢ WUIAAYAY Aon Hewitt 7ildlun1sinuazinaiudilaseduaiuyniuves
uAa1Ns (Employee Engagement) luesAnis lnsnesinanuyniudunizidanududounas

2 1
a (Y =

WARNIDBNHIUNGANTTUNAN o 1 38091 Say-Stay-Strive lun13wnis favsaudvud iy
fusingfingsy (Behavioral Indicators) vaamagny il
@) Say (N15L@AIDNN199197: Behavioural Advocacy)

fif Say axvieufansiindnaunaneduifatuayy (Advocate) W3oynvad
0963 nefnssuiuandlidiudairunfiideuan (Positive Affective Attitude) Aoaafnis Taewtinau
azidulafiagnanims (Speaking Positively) asAin1stulduinsayananIeusn (L¥u gnen, Wiou,
aundnlunseun3a) uurih (Recommending) asdmsliduunedrwieflusnisunddu

o) Stay (AwsalafiazAsaE): Intent to Remain)

{IR Stay FiEN1THAAI@BNTIAIUKNTUAIUAINIAN (Affective Commitment)
fooeins dadumnuussouniiyaratzdinanduandnvesasdnmssioluluouian wodngsudidu
Fdafiddyrenatosninuesynaing Lﬁaqmﬂazﬁauﬁmam&gﬂaﬁazmagj (Intention to Remain)
lussdmsszeze Mslduansanuaulalunisdunauluivieataen (Lower Turnover Intention)

o) Strive (AMUNENELTURLAY: Discretionary Effort)

fif Strive doflen1suanssonnianginssuiiyaainsiianimisladiay
v 1MAANEIBRLAagfida (Discretionary Effort) @ akfundssiuni eaauy uniiviendn
farmuauazudiitugiuressnu woinssuddoiduiiladdyvesanuyniululifvesna
nsufvRnulnsuanseenluguvesmsvhanuiiiuniiamuaanis Going the Extra Mile) nsuand
AnugsiuazaunsEAedefulunisiuindounudiiavesitming adnis (Organizational Goal

Attainment)
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ANUTUHAYBURREIAL

o) N3En (Leadership) lawn a1dzgisedueila angdinserumhegsia
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UTINANITALTLUL NMTUSITAU NanauLULarn1sIANd Aguaninau

) wnUfRveda3dns (Company Practices) i msdoans nislianud iy
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#N17¥N15USMSIANTNINEINSAINYAAR (Physical, Emotional, and
Cognitive Resources) Liloa¥1egaaunaszninsunuimmiiilusagia
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angldnsatuayuvesesdnisiiaenadeiunuauarsUuLuunslidin
AuansnstureInuuiazl

AUNSWEINT
uazsTUUUURY

mia"]’maiiLLazﬁmiﬁi’mﬁﬂﬁ]é’aLﬁ'yaqaiumﬁﬁwmu siglugunienn
(nTesileuazimalulad) waresdnis (sruuUfURnuiidaian) iean
guassALazduaiuamamiouliyaansiningnsdyaaafivsnefiay
UfiRnuldegadnUszansnm

HASNSAUNAY

msfiyaainsiamidnsaundusunieduidertuivesdns dawaliin
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0. lassaanuudauay wuseandu b d1u Usenause

duil o wuudeuaudayaduyana (Personal Data Questionnaire) {udaAa
UareUaieaiu tna 81g seaun1sdne ssezainisufufau Yssinnyaains seausigla

anuNUHURNY I o o
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